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 National & International Training Provider 

 Experts in Subject Knowledge 

 20+ Years of Teaching Further Education 

 Internationally Recognised Qualifications 

 Fully Accredited Training Centers 

 Employment Opportunities after Courses 

 Assistance with SIA applications 

 

Our Head Office is based in Harlow, Essex, a 

stones throw away from Stansted Airport & 

the M11—furthermore we are very easily 

accessible from both the A1 and M25. We are 

also a short walk away from Harlow Town Rail 

Station which is 40 minutes away from Lon-

don Liverpool Street.  

 

Additionally, we have a number of sat-

ellite training centers nationwide: 

 London 

 Surrey 

 Cambridge 

 West & East Midlands 

 Manchester 

 Hampshire 

 Berkshire 

 Cardiff 

 Kent 

 Oxfordshire 

 

WHY CHOOSE US: 
ABOUT SGC TRAINING SERVICES 

WELCOME TO SGC TRAINING SERVICES—OPERATING 
SINCE 2006 

The training market is one which is highly competitive and at SGC Training 
Services we aim to ensure that we continue as leaders in the market by 
continually providing high quality training to our clients across all of the 
offered courses. We offer training in sectors that we have full field experi-
ence in additionally we also ensure that we have the right trainers who 
have first-hand experience in the sector they are teaching in. This ensures 
that they are teaching to not only teaching the course syllabus…but also 
those insider secrets that only come through from experience! 

From the owner, managers, trainers and administration staff, we are all 
committed to providing the best quality training at a fair price for all of 
our clients. 

 

SGC Training Services has formed has an excellent established reputa-
tion within the further education market providing training to 
school leavers and those later in life strengthening their knowledge 
or looking for a career change through enhancement of their own 
CPD.  

 

For our courses we are able to be flexible to your learning needs. As pre-

viously mentioned, a lot of further / adult education occurs due to 

wanting to strengthen their current CPD or looking for a career change. 

As such, their current lifestyle demand can be very stressful and time 

maybe limited due to external factors.  

 

We offer distance learning on as many of our courses as we do our best 

to allow our clients to fit in their studies into their current schedules. We 

offer full online support through online portals, e-learning facilities, dedi-

cated email support, learner forums, YOUTUBE™ channel and tutor online 

SKYPE™ conversations 

FLEXIBLE TRAINING SOLUTIONS TO FIT 
AROUND YOU 

LOCATIONS: 



COURSES 

We are a growing company and are 

adding courses to our portfolio all the 

time. If you would like a course which 

is not currently listed, please contact 

us and we may be able to assist. For 

the latest courses please see our web-

site: www.sgctrainingservices.co.uk 

EXPERIENCE 

As previously detailed, our trainers 

have field experience in the courses 

that they teach. This means that you 

won’t be read a powerpoint or a work-

book. As a learner, our trainers can 

guide and advise you with first hand 

advice.  

FLEXIBILITY 

We are flexible in every way possible. 

Through locations—we can either train 

at your location or at one of ours. Ad-

ditionally, we can split courses across 

weekends, evenings or bunch all at 

once whichever suits you...because 

you’re the most important element in 

the process!  

 

We can also deliver many of our cours-

es via distance learning capabilities 

through various medias, including our 

online learners portal.  

QUALITY 

Quality assurance is a key priority for SGC Training Services. We pride our-

selves on our strict and comprehensive internal auditing which proven by 

our successful maintenance of our accreditations through the various or-

ganisations. We ensure that all of our learners, their goals and choice of 

courses match—fit for purpose! We will not book a learner on a course for 

the sake of it...if it doesn’t benefit you—it doesn’t benefit us.  

We ensure that our quality is maintained through our vigourous internal 

and external verifications as well as monitoring feedback from clients.  

Our booking staff as well as our trainers are able to discuss an individual’s 

requirements—whether they are personal or employment related. We can 

provide impartial advice to ensure that you are on the correct pathway for 

your professional development.  

We offer a range of courses which are based around our core specialist 

topics:  

 Security 

 Crowd Safety 

 Health and Safety 

 Self-Defence 

 Licencing 

 Train the Trainer 

 Customer Services 

 First Aid 
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GUIDANCE 

RANGE OF COURSES 



SECURITY AND SELF-DEFENCE COURSES 
We offer a variety of security courses which can lead to a rewarding career in the security industry. Many of our security 
courses will lead to a qualification which will allow the learner to gain a SIA licence. As we have a sister company which 
employs those within the security industry across the industry including retail, concierge, door supervision, CCTV, close 
protection and commercial sectors. We can provide assistance in completing SIA license applications and potentially offer 
employment.  The security courses we offer are: 
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 Level 2  Award for Working as a CCTV 
Operator within the Private Security 
Industry (SIA) 

 Level 2 Award for Working as a Door 
Supervisior within the Private Securi-
ty Industry (SIA) 

 Level 2 Award for Working as a Secu-
rity Guarding within the Private Secu-
rity Industry (SIA) 

 Handcuffing 

 Level 2 Certificate in Providing Security 
Services  

 Level 2 Standalone Security Units 

 Level 2 Award for Upskilling a Door 
Supervisor within the Private Security 
Industry (SIA) 

 Level 2 Award in Conflict Management 

 Level 2 Award in Physical Intervention 

 Level 3 Certificate for Working as a Close 
Protection Operative within the Private Se-
curity Industry 

 Self-Defence— Basic, Intermediate, Ad-
vanced 

 Community Safety Accredited Scheme 
(CSAS) 

 Radio Use 

 Counter-terrorism 

CROWD SAFETY COURSES 
We specialise in Crowd Management courses, due to the fact that we provide specialist crowd management expertise to 
many of our clients for our sister company. We are Safety Officers on many National events and for football stadiums. We 
can provide courses for those just starting out in the industry to those who are seasoned in the events circuit. We can 
offer placements for assessments as well in order to expedite your qualification. Crowd safety courses we offer are: 

 Level 2 NVQ Certificate in Spectator Safety 

 Level 2 Award in Understanding Stewarding at Spectator Events 

 Level 2 Award in Employment Awareness in Active Leisure and 
Learning 

 Level 2 Certificate in Event Security Operations 

 Level 2 Award in Front of Stage PIT Barrier 

 Level 3 NVQ Certificate in Spectator Safety 

 Level 3 Award in Employment Awareness in Active Leisure and 
Learning 

 Level 4 Certificate in Spectator Safety 



FIRST AID COURSES 
In 2013, HSE stopped approving first aid training providers to enable more choice to the learners. We at SGC Training Ser-
vices, still ensure our training is matched up to the audit regime from the HSE. Again, many of our trainers have frontline 
experience in medical provision and have been paramedics, event medics and medics within the military. Additionally, our 
assessors for the first aid courses are second to none and again have frontline experience—we try to ensure holistic learn-
ing across our first aid courses, ensuring learners gain all they need and more from our courses. The first aid courses we 
offer are: 
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 Level 3 Award in Paediatric First Aid 

 Level 3 Award in Emergency Paediatric First Aid 

 Level 3 Award in First Aid Response 

 Level 3 Award in First Aid at Work 

 Level 2 Award in  Emergency First Aid at Work 

 Level 2 Award in Cardiopulmonary Resuscitation 
and Automated External Defibrillation 

HEALTH AND SAFETY COURSES 
The duty of care that employers face on a day-to-day basis is increasing due to changes in regulation. First aid as detailed 
above is only one of the measures that needs to be taken, there are very many other courses that needs to be considered 
and implemented in the workplace to ensure that the workplace is a legal one. Without such courses being conducted by 
persons in the workplace there could be serious financial consequences and reputation damage. Ask us about how we 
can help you improve and become in line with regulations 

 Level 2 Award in the Control of Substances 
Hazardous to Health (COSHH) 

 Level 2 Award in Safe Moving and Handling 

 Level 2 Award in Risk Assessment 

 Level 2 Award in Fire Safety 

 Level 1 NVQ Award in Fire Safety 

 Level 3 Award in Risk Assessment 

 Level 1 Award in Health & Safety for Construction 

 Level 1 Award in Fire Safety 

 Level 1 Award in Health and Safety in the Workplace 

 Level 2 Award in Health and Safety in the Workplace 

 Level 3 Award in Health and Safety in the Workplace 

 Level 4 Award in Health and Safety in the Workplace 



BUSINESS AND ADMINISTRATION COURSES 
Whether you’re returning to work, preparing for the workplace or upskilling in your current skill-set, this qualification will 
help you to develop key administrative skills valued by employers. From completing this course you will improve your per-
formance in the workplace, enhance your CV and gain knowledge of best practice for the modern office environment. You 
may also think about going onto further qualifications either continuing in the business side or an industry specific course. 
The business and administration courses we offer are: 
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 Level 1 Certificate in Business Administration 

 Level 2 Certificate in Business and Administration 

 Level 3 Certificate in Business and Administration 

 Level 2 Diploma in Business and Administration 

 Level 3 Diploma in Business and Administration 

 Level 3 Award in Effective Auditing and Inspection Skills 

 Level 1 Award in Personal Development for Employability 

 Level 1 Certificate in Personal Development for Employability 

 Level 1 Diploma in Personal Development for Employability 

 Level 2 Award in Personal Development for Employability 

 Level 2 Certificate in Personal Development for Employability 

 Level 2 Diploma in Personal Development for Employability  

CUSTOMER SERVICE COURSES 
Employers recognise the key role customer-facing staff play in determining the quality of the customer experience and in increasing 

customer loyalty. Without customers, there is no business. In an increasingly service-led economy, customer demand for better and 

more individualised service is set to continue to increase. These courses are set out for anyone who is involved with customers—not 

necessarily retail as many courses such as this are stigmatised.   

 
 Level 1 Certificate in Customer Service 

 Level 1 NVQ Award in Contact Centre Operations 

 Level 2 Certificate in Customer Service 

 Level 2 Diploma in Customer Service 

 Level 2 NVQ Certificate in Contact Centre Operations 

 Level 2 Certificate in Contact Centre Operations 

 Level 3 NVQ Diploma in Contact Centre Operations 

 Level 3 Certificate in Contact Centre Operations 

 Level 3 Diploma in Customer Service 

 Level 3 NVQ Diploma in Customer Service 

 Level 3 Certificate in Customer Service 



PERSONAL DEVELOPMENT COURSES 
Personal development is a lifelong process. It’s a way for people to assess their skills and qualities, consider their aims in 
life and set goals in order to realise and maximise their potential. It is the way in which to progress through your profes-
sional career which will in turn give you confidence within your personal life as well. The personal development courses 
we offer are: 
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 Level 2 Diploma in Team Leading 

 Level 2 NVQ Certificate in Team Leading 

 Level 2 Certificate in Team Leading Principles 

 Level 3 Diploma in Management 

 Level 3 Certificate in Management 

 Level 3 NVQ Certificate in Management 

TRAINER COURSES 
These trainer courses are designed to provide learners with a sound introduction to the concepts of a systematic approach to training. 
These courses allow the learner to build the skills, knowledge and abilities to be an effective trainer. On completion of the Introduction 
course, learners will be equipped with to be able to plan, deliver and evaluate effective training, no matter what the content of the sub-
ject they are delivering. We are also able to offer the assessing and invigilating courses. Why not try it on your own! The trainers courses 
we provide are: 

 Level 3 Award in Education and Training 

 Level 3 International Award in Delivering Training 

 Level 3 Award in the Delivery of Conflict Management Training 

 Level 3 Award in Understanding the Principles and Practices of As-
sessment 

 Level 3 Award in Assessing Vocationally Related Achievement 

 

 Level 3 Award for Deliverers of Physical Intervention Training 
within Private Security Industry 

 Level 3 Certificate in Assessing Vocational Achievement 

 Level 4 Award in Understanding the Internal Quality Assur-

ance of Assessment Processes and Practice 

 Level 4 Award in the Internal Quality Assurance of Assess-

ment Processes and Practice 

 Level 4 Award in Education and Training 



If you are interested in a course that we offer there are vari-
ous ways that you can book a course via: 

 Our website = www.sgctrainingservices.co.uk 

 Email us = enquiries@sgctrainingservices.co.uk 

 Telephone = 01279 428 498 selecting option 5  

BOOKING A COURSE 
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HOW TO FIND US 

We are situated just 10 minutes from the M11 and the A1.  

We are a 15 minute walk from Harlow Town Station and a 5 
minute walk from Harlow Mill Station—both of which are 40 
minutes from London Liverpool Street 

SGC Training Services Centre 
1st Floor Dewar House 

Central Road 
Harlow  
Essex 

CM20 2ST 


